
APPLICATION FORM FOR CALISTA
TM

Please write in  CAPITAL LETTERS and email the signed copy to GeTS person-in-charge 

SECTION 1: INFORMATION ON COMPANY AND AUTHORISED PERSONNEL 

Existing GeTS Subscriber

Please provide your existing Account ID.

(account ID is the first 4 characters of your exisiting Login ID)

New Subscriber

Company Name :

Company Address :

Postal Code:

Country : City :

State/ Province /Region  : Main Fax :

Main Phone : Industry :

Business Regn No. (UEN) :

Contact Person * Use existing Decision Maker * Use existing

(This individual will serve as the point of contact for (This individual is the authorised personnel who will agree

 GeTS) to the terms and conditions set forth)

Salutation : Dr/ Mr/ Ms/ Mdm Salutation : Dr/ Mr/ Ms/ Mdm

Name : Name :

(Please underline surname) (Please underline surname)

Designation : Designation :

Contact No. : Contact No. :

Fax No. : Fax No. :

Email Address : Email Address :

Billing Administrator * Use existing

Name : Contact No. :

Email Address : Designation :

* Mandatory sections to be completed

SECTION 2: MODE OF PAYMENT

Please indicate with '✓' (where applicable) and complete the following:

Existing CrimsonLogic / GeTS Subscriber

Telegraphic Transfer (Please see ANNEX C for TT Bank details)

Credit Card

GIRO (Please complete the GIRO Application form, ANNEX B)

SECTION 3: COMPANY USER ROLE PROFILE

Company User Role Profile Shipper Carrier Agency (BPO) Freight Forwarder

Trade Declaration (Optional) TradeWeb Live!* Existing TradeWeb Subscriber

(Please provide your existing Account ID under Section 5)

*Price Plan for TradeWeb Live!- Please inquire our sales team for the price plan

A Billing Administrator will be given the access to GeTS Network Billing System. The Billing Administrator, normally of supervisory 

level or finance personnel, will be able to view usage and payment incurred by all General User IDs under this account. He/She 

will also able to print tax invoices. 

 

All monthly invoices can be downloaded from GeTS' online Network Billing System. URL: https://myaccount.crimsonlogic.com  

GeTS may impose late payment interest in accordance with its General Terms & Conditions.
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SECTION 4 : CALISTA FUNCTIONALITY

1. Cargo Initiation Modules: 3. Trade Finance

Vessel Schedule (Carrier only) DBS IDEAL
TM

 Trade Lite

Freight Booking (Fill up supplementary information in Annex D)

Shipping Instruction 4. P!NG (Track & Trace)

P!NG Viewer

2. Trade Declaration: P!NG Contributor

CALISTA SI to (TradeWebLive!)

(exclusive for Singapore related trade declaration Only) 5. OTB

xBS cross-border : Describe the OTB Use case

i.  Number of Nodes :

ii.  Country of the Node :

iii.  Business Logic required (yes/no)? :

iv.  Trade Declaration Front-end Service Provider 

SECTION 5: USER(S) INFORMATION & FLEXIALERT

No. of CALISTA
TM

 User ID(s) :

Please complete the User Information below. Note that the Email ID will be set as the User ID(Section 7 for additional users)

(Please see Annex A for module details)

User 1 Shipper Carrier Manager Carrier Clerk User 2 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

User 3 Shipper Carrier Manager Carrier Clerk User 4 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

Please complete the FlexiAlert Notification below and indicate the email address to receive the notification

Accept Booking E-mail :

Accept Booking Amendment E-mail :

Booking Amendment Submit E-mail :

Booking Suspended E-mail :

Cancel Booking E-mail :

Carrier Approve SI E-mail :

Carrier Confirm SI E-mail :

Carrier Issue BL E-mail :

Carrier Reject SI E-mail :

Carrier Retract SI E-mail :

Carrier Revoke BL E-mail :

Carrier Revoke Issued BL E-mail :

Carrier Send SI Approval E-mail :

Carrier Update SI E-mail :
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Invoice Financing Approval E-mail :

Invoice Financing Query E-mail :

Invoice Financing Query Update E-mail :

Invoice Financing Rejection E-mail :

New Invoice Financing Submitted E-mail :

New Registration Activation E-mail :

Reject Booking E-mail :

Reject Booking Amendment E-mail :

Shipper Confirm SI E-mail :

Shipping Submit SI E-mail :

Shipper Surrender BL E-mail :

Shipper Update SI E-mail :

Submit Booking E-mail :

Unprocessed Booking E-mail :

Update Booking E-mail :

Vessel Voyage Schedule E-mail :

SECTION 6 : TRADEWEB USER INFORMATION

No. of TradeWeb Live! User ID(s) :

Each TradeWeb Live! Subscription include 2 TradeWeb User IDs. The 3rd User ID and thereafter is chargeable 

Please fill in the user details accessing the TradeWeb application. (To include TradeWeb ID if existing user)

User 1 TradeNet ID: User 2 TradeNet ID:

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

TradeWeb ID : TradeWeb ID :

(If existing TradeWeb user) (If existing TradeWeb user)

User 3 TradeNet ID: User 4 TradeNet ID:

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

TradeWeb ID : TradeWeb ID :

(If existing TradeWeb user) (If existing TradeWeb user)

SECTION 7 : GETS ACCOUNT PERSON INFORMATION

GeTS Account Team

Tel: 6887 7333 Person in charge Name:

Email:calista-sales@globaletrade.services

SECTION 8: AUTHORISATION

By signing below, you acknowledge and agree that 

➢ you are authorised to enter into this contract on behalf of the Subscriber;

➢ all information provided is correct and true;

➢ the Subscriber agrees to subscribe for the modules and services selected, and to pay the applicable charges when due;

➢ the Subscriber agrees that the use of the GeTS online services shall be governed by the GeTS' Services General Terms and 

Conditions found in the applicable GeTS Services portal.

Signed for and on behalf 

of the Subscriber : Date :

Email :

Name of Authorized Person : Title :
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SECTION 9: ADDITIONAL USER(S) INFORMATION

For Additional CALISTA Users

User 5 Shipper Carrier Manager Carrier Clerk User 6 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

User 7 Shipper Carrier Manager Carrier Clerk User 8 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

User 9 Shipper Carrier Manager Carrier Clerk User 10 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

User 11 Shipper Carrier Manager Carrier Clerk User 12 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

User 13 Shipper Carrier Manager Carrier Clerk User 14 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant

User 15 Shipper Carrier Manager Carrier Clerk User 16 Shipper Carrier Manager Carrier Clerk

Name : Name :

Designation : Designation :

Phone : Phone :

E-mail : E-mail :

Module : Shipping Instruction Module : Shipping Instruction

Freight Booking Freight Booking

P!NG P!NG

Vessel Schedule (Carrier only) Vessel Schedule (Carrier only)

Trade Declarant Trade Declarant
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