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ACI eManifest House Bill (eHBL) is a requirement for Canadian freight 
forwarders to submit house-level Bill of Lading data to the Canada 
Border Services Agency (CBSA). The program eliminates paper-
based house bill reporting and replaces legacy ACI supplementary 
data submitted to the CBSA. Global eTrade Services (GeTS) is proud 
to offer you best-in-class solutions to enable efficient and accurate 
compliance with the eHBL regulations.

What is eHBL?

eHBL

sales@globaletrade.services GeTS ASIA PTE LTD (HQ)
31 Science Park Road
The Crimson
Singapore 117611

GeTS eTRADE (CANADA) INC.
100 York Boulevard Suite 260
Richmond Hill,
Ontario, Canada L4B 1J8

Global eTrade Services (GeTS) is a CrimsonLogic subsidiary and a key growth engine for the Group.  GeTS has a comprehensive suite of global trade connectivity services that helps traders meet 
regulatory and compliance requirements from Government agencies and trade associations around the world.  Based on a SaaS model, GeTS is centred on a global trade platform that facilitates cross-
border trade with Compliance Connectivity, eAdvisory and Data Analytics suite of services.  
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How does it work?

How does it work?

Time Frames

Benefits

Subscription options
WEB

eHBL FILING SERVICE

INTEGRATION 

Many enhanced features on the web account are available to ease 
your data entry, such as CSV upload feature and a customized data 
master. Email or SMS alerts for responses received from CBSA are 
communicated directly to the filer and other team members in the 
organization 

Canadian Freight Forwarders who hold an 8,000 series 
freight forwarder code issued by the CBSA

The BPO solution is a program for filers who may need after-hours or 
holiday support. Simply fax or email your paperwork to our 24/7 ACE 
processing facility and we will prepare and submit the eHBL data to 
CBP.

If operating with an in-house or 3rd party software, we offer data 
integration that can seamlessly transfer Airway Bill submissions and 
responses directly to CBSA. GeTS will work with your IT so that filers 
don’t have to re-key the same data across different applications

Secure Corporate Account 24/7 Customer Support

Multiple Plans & Connectivity 
Options

Report Generation Capabilities User Roles Management

Master eHBL Grouping

Offline Notifications

Received status email and SMS 
alerts on key filing events

Advanced Integration Options

Save time and money by filing 
directly to CBSA

Data reporting for records 
keeping and management 
purposes

Data reporting for records 
keeping and management 
purposes

Reduced eHBL dataentry and 
simplified Close Message filing

Flexible service options and 
features suited to business needs

Securely file and amend eHBL 
electronically

On demand access to support for 
all services

Marine

Air

Rail

Highway

24 hours prior to loading container or prior to arrival, 
cargo type & origin dependent

4 hours prior to arrival in Canada or at “wheels up” on 
shorter lights

2 hours prior to arrival in Canada

1 hour prior to arrival in Canada

Conveyance 
Arrival 

Message

Conveyance 
Report

Carrier submits
ACI Conveyance & 
Cargo

Freight Forwarders 
submit consolidated & 
back-to-back
House Bills

Freight Forwarders 
submit Close Messages 
on House Bills

Co-loading Forwarder 
submits House Bills 
under consolidated 
eHBL-A & eHBL-B

Co-loading Forwarder 
submits Close Message 
for eHBL-Y & eHBL-Z

Carrier (or CBSA
Officer in Hwy mode) 
submits Conveyance 
Arrival Certification 
Message

Cargo Report
(CCN-A)

eHBL
Close Message

House Bill
(eHBL-A)

House Bill
(eHBL-B)

House Bill
(eHBL-X)

eHBL
Close Message

Cargo Report
(CCN-B)

Cargo Report
(CCN-C)

How Does it Work?
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